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1 Introduction 

The Sports Betting Reporting Mechanism (SBRM) is to be used as a reporting instrument that bridges 
B2C and B2B licensees with the Authority when reporting suspicious betting activity. The SBRM shall be 
accessed through the Malta Gaming Authority (MGA) portal, the Licensee Relationship Management 
System (LRMS) that is already shared with all licensees. 

The aim of this document is to provide guidance on how one can make use of the mechanism. Despite 
the fact that the mechanism is a user-friendly one, this document shall act as a point of reference to 
any queries one may have when reporting suspicious betting activity to the Authority.  

2 Sports Betting Reporting Mechanism 

Upon logging into the LRMS portal, the persons reporting must select the company which they are 
representing, and which has noticed the suspicious betting activity. ‘Suspicious Betting Report’ must be 
selected to input a suspicious betting report. 

2.1 LRMS Portal Sections 

Once the SBRM is accessed through the MGA’s LRMS portal, one will see how the SBRM entails five 
different sections: 

1. T&Cs; 

2. Contact Details;  

3. Reporting Details; 

4. Enclosures; 

5. Confirm. 
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2.1.1 T&Cs 

In section one, the Terms and Conditions of the SBRM are visible. These must be read and understood 
thoroughly in order to continue to the next section, especially when submitting a report for the very first 
time. Furthermore, as seen in step 1, the name of the entity reporting will be automatically selected in 
accordance with what was previously selected. As seen in step 2, the relevant licence number must be 
selected also. Moreover, to continue after selecting the necessary information, ‘Next’ must be selected 
as seen in step 3.  

  

  

Step 1 

Step 2 
Step 3 
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2.1.2  Contact Details 

In section two, the person reporting will be required to input their contact details. First, the person 
reporting will be required to select if they are the Key Compliance representative of the company as 
can be seen in step 4. If the person reporting is indeed the Key Compliance representative, the system 
would already be aware of the representative's details.  

However, should the person reporting be another designated point-of-contact (e.g. Head of Integrity, 
Head of Sportsbook, etc.), then the system will not have the individual’s details and hence the person 
reporting will be required to input the contact details.  

Therefore, in the case that the person reporting is not the Key Compliance representative, such 
individual should select ‘No’ to the question ‘Is person filling Suspicious Betting Activity the Key 
Compliance Representative?’.  

 

 

When ‘No’ is selected, the contact details must be submitted as seen in step 5. All details must be 
inputted in order to proceed. Once the necessary details are submitted, ‘Next’ must be selected to 
continue to the next section as seen in step 6. 

 

Step 4 
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Moreover, if the person reporting selects ‘Yes’ to the question ‘Is person filling Suspicious Betting 
Activity the Key Compliance Representative?’, the person must select the search button as seen in 
step 7 to identify which representative the report is originating from.  

 

 

Step 5 

Step 6 

Step 7 
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When the search button is selected, a drop-down list of Key Function roles is displayed, and hence the 
Key Compliance representative submitting the form must select his role accordingly. ‘Select’ must be 
selected in order to continue as seen in step 8. 

 

 

2.1.3  Reporting details 

In section three, the form will request the reporting entity to choose between reporting a suspicious 
event, a suspicious account, or both. Details pertaining to the suspicious event and account must be 
selected accordingly.  

Therefore:  

• If one is reporting a suspicious event, one must select ‘Add Suspicious Event’ as seen in step 9 
below. 

• If one is reporting a suspicious account pertaining to the suspicious event, one must first add the 
suspicious event before adding the suspicious account. This is due to an option to link the 
account to the event which is given when submitting the suspicious account.  

• If one is reporting a suspicious account, one must select ‘Add Suspicious Account’ as seen in 
Step 10 below. 

Step 8 
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• When selecting ‘Add Suspicious Event’ as seen in step 9 above, details pertaining to the 
suspicious event must be inputted as seen in step 11 below. 

Step 9 

Step 10 
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• Furthermore, after all the details are inputted, ‘Submit’ must be selected for the event to be saved 
and one can continue to add more suspicious events or add a suspicious account. This can be 
seen in step 12 below. 

 

 

• When a Suspicious Event or Suspicious Account has been submitted, this can be edited or 
deleted as seen in step 13 below. 
 

Step 11 

Step 12 
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If the reasoning for the alert regarding the event above was an individual account activity (e.g. bettor is 
a participant betting on his/her own sport; bettor is linked to one (or more) participants taking part in 
the event on which bets were placed, bettor is an individual who has access to insider information, etc.), 
as opposed to general market movement, the user is required to submit a report and indicate details 
pertinent to the suspicious account. If the reasoning for the alert is due to general market movement, 
betting data will be requested upon a formal Request for Information submitted by the MGA, and in the 
instance that the MGA would be investigating the event, or assisting in an investigation into the event. 

In case of a suspicious account, the person reporting will be required to state whether the suspicious 
account is a newly opened one or not, whilst also being required to note down the basis of suspicion. 

Step 13 
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Throughout this section, the person reporting will also be given the opportunity to include additional 
information should this be deemed of benefit when disclosing suspicion.  

• A suspicious account can be submitted by selecting ‘Add Suspicious Account’ as seen in step 
14 below. 

 
 

• After details pertaining to the suspicious account are inputted, ‘Submit’ must be selected to 
submit the suspicious account as can be seen in step 15 below.  

Step 14 
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• Furthermore, once all the suspicious events and accounts (if any) have been inputted, ‘Next’ must 
be selected to advance to the next section. This can be seen in step 16 below. 

Step 15 



 February 23 

Public  Page 14 of 18 

 

 

2.1.4 Enclosures 

In section four, the reporting entity may upload any documentation which is deemed to be of added 
benefit and relevant to the suspicion being reported. As seen in step 18 below, ‘Choose File’ must be 
selected to browse the device for the necessary data. Furthermore ‘Upload’ must be selected to upload 
such data on the portal as seen in step 19 below. To continue to the next section, ‘Next’ must be selected 
as can be seen in step 20 below. 

Step 16 
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2.1.5 Confirm 

In section five, the reporting entity is required to confirm all details entered and submitted in the form. 
This can be done by selecting ‘Yes’ as seen in step 21 below. To submit the report, ‘Submit’ must be 
selected as seen in step 22 below. 

Step 18 

Step 19 

Step 20 
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Once the report has been submitted, a receipt will appear as seen below. 

 

 

2.1.6 Email Confirmation 

Once the report has been submitted successfully, the reporting entity will receive an email confirming 
that the report has been submitted and received successfully. 

2.1.7 Timeline 

Once submitted, the report will be visible in the entity’s timeline. As seen below, the status of the report 
will be visible depending on whether the report is still in a ‘Draft’ stage or not.  Should the status state 

Step 21 

Step 22 
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‘Draft’, this would mean that the report has not yet been submitted to the MGA. ‘Submitted’ means that 
the report has successfully been submitted to the MGA. If the status reads ‘Completed’, this indicates 
that the MGA has viewed and acted upon the report submitted. With “acted upon” the Authority means 
that the relevant Sports Governing Body (SGB) and/or policing entity would have been notified. However, 
this does not necessarily mean that the MGA’s Sports Betting Integrity department (SBI department) 
will not request further information and/or betting data about the report in the future. Furthermore, in 
instances where the status would read ‘Rejected’, this would mean that the SBI department would 
require more information about the report submitted. Of course, the SBI department will be in contact 
in the immediate to explain which additional information it is expecting to receive.  

 

3 Conclusion 

For any queries relating to this manual or any other sports integrity-related matters, please do not 
hesitate to contact the MGA’s SBI department on sportsintegrity.mga@mga.org.mt. 
 

 

mailto:sportsintegrity.mga@mga.org.mt


 

 


